GET IT GLOWING

the search for brand soulmates
WEEK TWO

THE ‘GET TO KNOW YOU - THE REAL YOU’ QUESTIONS
What does a typical day/workday look like for you?
What does it mean to be successful in your role (as a wife, husband, employee, caretaker, etc)?
What are the top three values you live by?
What makes you most excited about life?
What is your primary personal/professional goal?
What is the biggest challenge you face in your role? Specific to our solution?
How do you currently overcome this challenge?
How do you evaluate solutions to this challenge?
If you could get your ideal results, what would those results look like?
How would you feel if this challenge was solved for you?
When evaluating products/services for client solution, what is the primary feature/benefit you consider? Secondary
feature/benefit?
What is the primary problem you see within our industry?
Have you purchased a solution/product/service like ours in the past?
What did you like about it?
Where did it fall short?
Are there specific tools or resources you use in your job/personal life that help you accomplish your goals?
Are you active in any organizations, associations or social networks, or subscribe to any publications?

Already have customers? Ask them some of the additional questions below!
How did you originally hear about our brand?
If you have experienced any challenges in working with our brand, please describe them.
On a scale of unsatisfied to very satisfied, how would you describe your level of satisfaction with your experience with
our brand?
How likely is it that you would recommend our brand to a friend or colleague? (1 being least likely - 10 being highly
likely)
Please list the top 2-3 benefits of our brand in order of importance to you.
Do you feel our brand aligns with your values?
What experience are you looking for when seeking our products/services?
What would you see as your main objection to moving forward with our brand?
Describe our brand in three words
What type of educational content could we provide that may help explain the value, benefits or features of our brand or
offer to you?

